Breakdown of complaints by complainant’s ethnicity – Chart and data table
The ethnicity of the complainant (including both stage one and two) is monitored based on the information held in the council’s housing management system, at the time of making the complaint and is not collected as part of the complaints process, to avoid any allegations of bias. The breakdown continues to be relatively consistent with the tenant base.
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	Complainant's ethnicity
	Number of complaints

	White British
	118

	Not Stated
	23

	Blank
	10

	Not Known
	5

	Not Specified
	5

	Black African
	2

	Black Other
	2

	White Polish
	2

	European
	1

	Mixed Other
	1

	White Irish
	1
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