Breakdown of stage one complaints/service requests by service area 
The ethnicity of the complainant (including both stage one and two) is monitored based on the information held in the council’s housing management system, at the time of making the complaint and is not collected as part of the complaints process, to avoid any allegations of bias. The breakdown continues to be relatively consistent with the tenant base.
	Service Area
	Number received
	Total Days taken from Ack to res
	Average time to receive to responded
	% responded to within target
	Upheld/part upheld complaints
	Number of Service requests

	Community Safety team
	3
	7.0
	9.7
	66.67%
	1
	1

	Corporate Safety
	1
	8.0
	12.0
	100%
	-
	1

	Housing Management 
	32
	9.9
	13.7
	96.88%
	29
	11

	Lettings
	7
	5.4
	10.7
	71.43%
	3
	5

	Major works 
	6
	6.8
	11.2
	66.67%
	4
	2

	Planned and Cyclical
	12
	5.4
	8.8
	100
	9
	1

	Responsive Repairs & Voids
	67
	6.9
	10.5
	97.01%
	31
	15

	Support Services 
	11
	6.1
	9.5
	100%
	8
	-

	Total 
	139
	7.3
	11.1
	94.24%
	85
	36



