How to report anti-social behaviour to
the Housing Service (Council Tenants)

Tackling and preventing anti-social behaviour (ASB) within our
communities is an important priority for The Council. If the issue involves
tenants within a Council property the housing department can help.

What is anti-social behaviour
(ASB)?

There are many definitions of ASB. Ashfield
District Council has adopted the ASB Crime
and Policing Act definition as follows:

* Conduct that has caused or is likely to cause,
harassment, alarm, or distress to any person

» Conduct capable of causing nuisance or
annoyance to a person in relation to that
person’s occupation of residential premises, or

* Conduct capable of causing housing-related
nuisance or annoyance to any person.

The Council will not tolerate ASB within our
communities.

What isn’t anti-social behaviour:

* Children or young people playing in the street
(unless this is targeted behaviour)

* Parking or obstruction issues

» Matters relating to shared access or boundary
disputes

*Babies crying

*General living noise

* Intermittent animal noise

* Domestic cooking smells

*Home improvements carried out at
reasonable times of the day

+CCTYV, ‘Ring’ doorbells or other surveillance
equipment installed in domestic homes
(This is a matter for the Information
commissioner’s office)




What happens if | am not satisfied
with The Council’s response?

The housing team are committed to delivering an
excellent housing service. Whilst we strive to meet
your needs, on occasion we may fall short of your
expectations. In such circumstances we would
always encourage you to contact us at the earliest
opportunity as we may be able to resolve the issue.
Email: housingcomplaints@ashfield.gov.uk

You can also seek assistance and guidance from
the Housing Ombudsman Service. The Housing
Ombudsman Service can be contacted using the
following details:

Housing Ombudsman Service
PO Box 1484

Unit D

Preston

PR2 OET

Tel: 0300 111 3000
Online: www.housing-ombudsman.org.uk/contact-us
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