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Important advice and information about ending your tenancy
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[bookmark: _Toc238215279]The notice of termination of tenancy
As a condition of your tenancy, you must give a minimum of four weeks' written notice to end your tenancy. The notice period will begin on the Monday following the date on which you return this form.
This notice requirement does not apply in the following circumstances:
· You are transferring to another Ashfield District Council property.
· The tenancy is ending due to the death of the tenant.
· You have been nominated by Ashfield District Council for a Housing Association property.
· You are moving permanently into a nursing home.
[bookmark: _Toc238215280]Preparing to end your tenancy
To help us prepare the property for the next tenant and avoid possible charges, please ensure the following has been completed before returning your keys.
[bookmark: _Toc238215281]Leaving your property in a clean and good condition
When you move out, you must leave your home, garden, and any outbuildings in a clean, safe, tidy, and well-maintained condition.
[bookmark: _Toc238215282]Before you leave
Please ensure that you:
· Remove all personal belongings, furniture, appliances, rubbish, and unwanted items from the property, garden, sheds, garages, lofts, cupboards, and other storage areas.
· Clean the property to a reasonable domestic standard, including: 
· Kitchen units (inside and outside)
· Worktops and sinks
· Toilets, baths, and showers
· Internal windows
· Floors (swept, vacuumed, or cleaned as appropriate)
· Cut grass and trim all boundary hedges, shrubs, bushes, and trees to a height of no more than 2 meters, ensuring the garden is left tidy and free from rubbish, waste, personal belongings, and unwanted items.
· Report any outstanding repairs or property defects.


Examples of items that must be removed include:
· Furniture.
· Furnishings - Curtains, blinds and other window coverings may be left at the property provided they are in a reasonable condition. See below for further information regarding this.
· Clothing and personal effects.
· Electrical appliances and equipment.
· Food and household items.
· Garden equipment and belongings.
· Children's toys and equipment.
· Any other unwanted possessions or rubbish.
[bookmark: _Toc238215283]Recharges and property standards
Ashfield District Council will recharge tenants for:
· Removing items left behind.
· Cleaning the property.
· Repairing deliberate damage.
· Rectifying unauthorised alterations made without written permission.
· Any work required to bring the property up to the Council's Lettable Standard after the tenancy ends.
Any items remaining at the property may be removed by the Council and the costs charged to you.
[bookmark: _Toc238215284]Floor coverings
You may leave carpets, laminate flooring, vinyl flooring and other floor coverings in the property provided they are in a reasonable condition.
Floor coverings should:
· Be clean, free from visible dirt and stains, and not retain any unpleasant odours. 
· Be maintained in good condition, with no holes, cracks, chips, burns, tears, rips, or signs of excessive wear and tear. 
· Be securely fitted and free from any loose edges, raised sections, or other trip hazards. 
· Be suitable for the rooms in which they are installed, with moisture-resistant flooring used where appropriate, such as in kitchens, bathrooms, and other areas exposed to damp conditions.
· Not obstruct access to services, meters, inspection hatches, or fixed fixtures and fittings.
Note: - Under the terms of the tenancy agreement, written permission must be obtained before installing laminate flooring or other hard floor coverings in upper-floor flats.
If written permission has not been obtained, the flooring must be removed and the floor reinstated to a satisfactory condition before the tenancy ends. Failure to do so will result in rechargeable costs.
Where floor coverings are considered unsafe, damaged, heavily worn or unsuitable, Ashfield District Council will remove them and recharge the cost of removal.
[bookmark: _Toc238215285]Window coverings
Curtains, blinds and other window coverings may be left at the property provided they are in a reasonable condition.
Window coverings should:
· Be clean and free from stains, dust and persistent odours.
· Be fully functional and capable of being opened and closed safely.
· Be securely fixed and not present a safety hazard.
· Be free from broken slats, missing parts or significantly damaged fabric.
Where window coverings are considered unsafe, damaged, heavily worn or unsuitable, Ashfield District Council may remove them and recharge the cost of removal.
[bookmark: _Toc238215286]Gardens, garages and outbuildings
Please remove all belongings, rubbish, and waste from:
· Front garden.
· Rear garden.
· Garages.
· Sheds.
· Outbuildings.
Any items left behind will result in a recharge.
[bookmark: _Toc238215287]Bulky waste collections
If you need to dispose of large or bulky items before moving, Ashfield District Council may be able to help. Some items can be collected free of charge, while others may incur a small fee. For more information, contact Bulky Waste Collection:
· Telephone: 01623 450 000.


[bookmark: _Toc238215288]Property security
Before vacating the property, please ensure:
· All doors and windows are secure.
· Any broken locks, damaged doors or windows have been reported to the Council.
· All keys relating to the property are returned.
· The property is left secure when you leave for the final time.
[bookmark: _Toc238215289]Damage and alterations
· Leave the property in good condition and free from damage beyond normal wear and tear.
· Repair or make good any damage caused during your tenancy before you leave.
· Restore any alterations made without prior written permission from Ashfield District Council.
· Report any damage or unauthorised alterations to the Council before your tenancy ends.
Ashfield District Council will recharge any tenant who has caused wilful damage to a Council property, or who has carried out alterations without first obtaining written permission. 
[bookmark: _Toc238215290]Occupants
Please ensure all members of your household and any other occupants have permanently vacated the property before the tenancy ends.
[bookmark: _Toc238215291]Pets and animals
Please ensure that all pets and animals have been permanently removed from the property before the tenancy ends. No pets or animals should be left in the property, gardens, garages, sheds, outbuildings, or any other part of the premises.
Important: Pets or animals left at the property may be reported to the appropriate animal welfare organisations. Any costs incurred by Ashfield District Council in dealing with abandoned animals may be recharged where permitted.
[bookmark: _Toc238215292]Repairs and property issues
Please tell us about any issues you are aware of, including:
· Repairs required.
· Damp or mould.
· Pest infestations.
· Damage to the property.
· Security concerns.
· Heating problems.
· Electrical faults.
· Plumbing issues.
· Boundary issues, including damaged fences, walls, gates or known neighbour disputes affecting the property.
· Any other issues that may affect the next tenancy.
This information helps us prepare the property for the next tenant.
[bookmark: _Toc238215293]Damp and mould
Please tell us about any issues you are aware of, including: 
· Damp patches on walls or ceilings.
· Black mould growth.
· Condensation on windows.
· Persistent moisture or water ingress.
· Leaks that may have contributed to damp or mould.
This information helps Ashfield District Council identify issues requiring investigation before the property is relet and supports our responsibilities in managing damp and mould within our housing stock.
[bookmark: _Toc238215294]Bins and waste collection
Please ensure all bins are emptied as far as reasonably practicable, and free from contamination before the tenancy ends. Any excess waste, contaminated bins, or missing bins may delay reletting and may result in further action where appropriate. It is the tenant's or representative's responsibility to ensure the bins are presented for collection on the final scheduled collection day before the tenancy ends. All bins must be left at the property on termination of the tenancy. Any remaining waste must be disposed of appropriately so that the bins are left ready for the incoming tenants.
[bookmark: _Toc238215295]Utilities and meter readings
Before leaving the property:
· Take final gas meter readings.
· Take final electricity meter readings.
· Take final water meter readings (where applicable).
· Notify utility suppliers that you are moving.
If your meters require keys or cards, please return them with your keys.


[bookmark: _Toc238215296]Utilities and services - Gas, electricity and water
Before leaving the property, please ensure the water supply is turned off at the stop tap, which is usually located beneath the kitchen sink.
You should also switch off the gas and electricity supplies. We recommend taking your own meter readings and contacting your gas and electricity suppliers so they can arrange final meter readings.
If you intend to remove any appliances, such as a cooker or gas fire, it is essential that the gas supply is safely disconnected and capped by a Gas Safe registered engineer.
[bookmark: _Toc238215297]Mail and change of address
Please arrange redirection of your post and notify organisations of your new address, including:
· Utility suppliers.
· DWP / Benefits agencies.
· Housing Benefit.
· Council Tax.
· Banks and Building Societies.
· GP and Healthcare Providers.
· Employers.
· DVLA.
· Schools and Colleges.
[bookmark: _Toc238215298]Forwarding address and contact details
Please provide the Council with:
· A forwarding address.
· A contact telephone number.
· A contact email address.
This allows us to contact you, if necessary, after your tenancy has ended.
[bookmark: _Toc238215299]Housing benefit and Council Tax benefit department
Please ensure you notify Ashfield District Council’s Housing Benefit and Council Tax Departments of your decision to move out. They will need details of the date you are moving and your new address. Please telephone them
· Telephone: 01623 450 000.
Housing Benefit ends upon the death of the claimant. However, rent charges will continue to accrue against the tenant’s estate until the tenancy has been formally terminated. The Housing Benefit Department will be able to provide further advice regarding any benefit entitlement.
[bookmark: _Toc238215300]Rent account
Before your tenancy ends, please ensure that your rent account is up to date. Any outstanding rent, charges, or arrears must be cleared before you leave the property. If you are unsure of your balance, please contact the Income Team for advice:
· Telephone: 01623 450 000.
[bookmark: _Toc238215301]Returning your keys
All keys must be returned to the Council by 12 noon on the day following the tenancy termination date (Date of expiry of notice), as shown on your Notice of Termination of Tenancy form.
Please return:
· Front door keys.
· Back door keys.
· Window keys.
· Garage keys.
· Outbuilding keys.
· Mailbox keys.
· Door entry fobs.
· Access cards.
· Key safe keys (where applicable).
· Any meter keys or cards.
Failure to return the keys by the agreed date may result in further action, including a 24-hour Notice to Quit, lock changes, and recharge costs for replacing the locks.
If the keys are returned before the tenancy termination date, Ashfield District Council reserves the right to enter the property to carry out repairs, maintenance, security works, or install screening where necessary.
Ashfield District Council accepts no responsibility for any personal belongings or items left in the property after the tenancy termination date.
[bookmark: _Toc238215302]Re-applying for social housing
You may be eligible to reapply for housing; however, please be aware that under the Homefinder Lettings Policy, applicants with outstanding rent arrears or rechargeable debts from a previous tenancy may be awarded a lower level of priority than other applicants.

[bookmark: _Toc238215303]Need help?
If you have any questions about ending your tenancy, please contact Ashfield District Council before returning your keys.
[bookmark: _Toc238215304]Tenant declaration
I confirm that I have read and understood this guidance relating to the termination of my tenancy. I understand that charges may be applied where the property is not left in accordance with these requirements.
	Name:
	

	Signature:
	

	Date:
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