Graph 2 – Stage 2 complaints
[image: A bar chart with columns for the stage two complaint volumes and the numbers responded to within complaint handling timescales for 2024-2025, by month.

Overlaid is a line graph with the average time to respond to stage two complaints throughout 2024-2025. Complaints were responded outside of timescales in April (2), December (1).

The average time to respond line has reduces towards the middle of the year, then increases towards the end of the financial year.]
Shown is a bar chart of the stage one complaints received during 2024 to 2025 by month (blue bar), number responded (orange bar) to in time and the average time taken to respond shown with an orange dotted line.

image1.png
Complaints

®No Complaints ®No responded in time ® Average Rec to Res

)
4
£
= ER 0
E 3
g R 240 B
H .y
2
32 o
B 1 1o 1o 1 1o
£ 1o
8
zu .
0 o
pri July August September  November  December January February March

2024 2025
Month

Average Rec to Res.




