Stage two complaints received during 2025 to 2026, by month 
Shown below is a bar chart of the stage two complaints received during 2025-26 by month (blue bar), number responded (orange bar) to in time. The orange dotted line shows the average time taken to respond, the purple dotted shows the average time taken from acknowledgement of the complaint to response and the pink dotted line shows the average time taken from receipt of the complaint to acknowledge it.
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