Breakdown by stage of complaints – Stage two 
We received 31 stage two complaints in 2025-26, 19 of the stage two complaints were found to be partially upheld or upheld. Stage two complaints were broken down for following service areas:
· Housing Management – 6
· Lettings - 2
· Major Works – 1
· Planned and Cyclical Maintenance – 4
Responsive and Voids Maintenance - 18
	2025 to 2026
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Jan
	Feb
	Mar
	Total

	No complaints
	0 
	1
	0 
	1
	1
	1
	5
	5
	3
	5
	4
	5
	31

	No. Responded within timescales (including permitted extension within complaint handling code)
	 0
	1
	 0
	1
	1
	1
	3
	3
	3
	5
	3
	5
	26

	No. days
	 0
	24
	 0
	26
	25
	16
	132
	127
	70
	131
	115
	126
	792

	Average time to respond (working days)
	 N/A
	24
	 N/A
	26
	25
	16
	26.4
	25.4
	23.33
	26.2
	28.8
	25.2
	25.5



